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Privacy Policy and Data Protection Policy
1. Introduction
Perpetuity Capital (Oracle Marketing Private Limited) (the "Company") is committed to safeguarding the privacy and personal data of its customers, borrowers, website visitors, and other stakeholders. This Privacy Policy and Data Protection Policy ("Policy") explains how the Company collects, uses, stores, shares, and protects personal information in accordance with applicable laws and regulatory guidelines, including those issued by the Reserve Bank of India (RBI).
This Policy applies to all personal data collected through the Company’s website, digital platforms, applications, physical documents, and other lawful means.
2. Definitions
Personal Data: Any information that identifies or can reasonably identify an individual, such as name, contact details, identification documents, financial information, or location data.
Sensitive Personal Data: Information relating to financial details, biometric data, Aadhaar number, PAN, passwords, or authentication credentials.
Data Principal: The individual whose personal data is collected.
Processing: Any operation performed on personal data, including collection, storage, use, disclosure, or deletion.
3. Information We Collect
The Company may collect the following categories of information:
· Personal identification details (name, address, date of birth, photograph)
·  Contact information (mobile number, email address)
· KYC documents (PAN, Aadhaar, Voter ID, Passport, Driving Licence, etc.)
· Financial information (bank account details, income details, credit information)
· Loan-related information (application details, repayment history)
· Device and technical information (IP address, browser type, cookies, log data)
· Communication records (calls, emails, messages)
4. Purpose of Collection and Use
Personal data is collected and processed for the following purposes:
Customer onboarding and identity verification (KYC/AML compliance)
· Processing loan applications and disbursals
· Servicing loans and managing repayments
· Customer communication and support
· Risk assessment, credit evaluation, and fraud prevention
·  Regulatory reporting and compliance
· Website functionality, analytics, and security
· Any other purpose permitted by law or with explicit consent of the customer
 5. Lawful Basis for Processing
The Company processes personal data based on one or more of the following lawful grounds:
· Consent provided by the data principal
· Performance of contractual obligations
· Compliance with legal and regulatory requirements
·  Legitimate business interests, including fraud prevention and risk management
6. Data Sharing and Disclosure
The Company may share personal data strictly on a need-to-know basis with:
· RBI and other statutory or regulatory authorities
· Credit Information Companies (CICs) such as credit bureaus
· Banks, payment gateways, and financial institutions
· Service providers, vendors, and outsourced partners (including DSAs and recovery agencies)
· Auditors, legal advisors, and professional consultants
All third parties are required to maintain confidentiality and implement appropriate data protection measures.
7. Data Storage and Retention
· Personal data is stored in secure systems with restricted access.
· Data is retained only for as long as necessary to fulfil the purpose for which it was collected or as required under applicable laws. 
· Upon expiry of the retention period, data is securely deleted or anonymised.
8. Data Security Measures
The Company implements reasonable security practices and procedures, including:
· Access controls and role-based permissions
· Encryption of sensitive data where applicable 
· Secure IT infrastructure and firewalls
· Regular system monitoring and audits
· Confidentiality obligations for employees and service providers
9. Cookies and Website Data
The Company’s website may use cookies and similar technologies to enhance user experience, analyse website traffic, and improve services. Users may manage or disable cookies through their browser settings.
10. Rights of Data Principals
Subject to applicable law, data principals have the right to:
· Access their personal data
· Request correction or updating of inaccurate data
· Withdraw consent (where processing is based on consent)
· Request deletion of personal data, subject to legal and regulatory requirements
Requests may be submitted by contacting the Company using the details provided below.
11. Data Breach Management
In the event of a personal data breach, the Company shall take appropriate remedial measures and comply with applicable legal and regulatory reporting requirements.
12. Cross-Border Data Transfer
Personal data may be processed or stored on servers located within or outside India, subject to applicable laws and adequate data protection safeguards.
13. Policy Review and Updates
This Policy shall be reviewed periodically and may be updated to reflect changes in laws, regulations, technology, or business practices. The latest version shall always be available on the Company’s website.
14. Contact Details
For any queries, concerns, or requests relating to this Policy or personal data, please contact: 
[image: ]Email: contact@perpetuitycapital.in
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